
Impact Report
2018
OCTOBER 2017 – SEPTEMBER 2018

The community’s leading nonprofit 
hospice and healthcare agency, 
thanks to you. 



Message from Board Chair & President/CEO
Dear Friends,

Over our 36-year history, supporters like you have helped us provide more than 105,000 
individuals in our community with the highest quality hospice and healthcare services. 

Our continuum of care has allowed us to support anyone at any stage of a serious 
illness. Every part of our community had access to the timely care they deserve, impart 
to our four strategically placed offi ces throughout the region. And this year we were 
able to increase the programs and services available to the community due to a 10% 
increase in our staff. 

In January 2018, we rolled out the second phase of Choices1 in Sussex County. We 
are the only agency in the area to be awarded this federal commission model — and 
one of the few organizations in the country to exceed expectations. In the coming 
year we will continue to explore national and regional projects that would benefi t our 
community. 

And according to the August 2018 CAHPS2 Survey, Delaware Hospice caregivers are 
more “willing to recommend this hospice” than the national average.

Your support has allowed us to attract our talented team who have set the standard 
for healthcare in the region. And the quality of our service positions us to lead the 
innovation, direction, and funding models for serious illness care. This report highlights 
the impact of this work on our community. 

With gratitude,

Kathleen S. Matt, PhD
Board of Trustees Chairperson

Susan D. Lloyd, MSN, RN
President/ CEO

1 Medicare Care Choices Model (MCCM)
2 Consumer Assessment of Healthcare Providers and Systems 



Nearly 2 Million Days Made Bett er Through Caring Support

The Need is Growing
With your ongoing support, Delaware Hospice will be 
uniquely positioned to meet the hospice and healthcare 
needs of patients and their families in our community as 
they continue to expand.

New Castle County
26%

Kent County
27%

Sussex County1

46%

Pennsylvania
1%

Just this year — thanks to you — we provided 1,757,874 total 
days of care across all programs, with an average length of 
care of 211 days. 

Total Days of Care Provided 

1,757,874

Between 2015 and 2050, Delaware’s 
65+ population is expected to grow by roughly 75%.2

 1 Includes Delaware Hospice Center. Patients may have received care in multiple locations. 
2 Delaware Population Consortium, Version 2017.0 October 2017

Providing quality care for individuals and families in every 
county in Delaware and into Pennsylvania is a lot of ground 
to cover. Last year, your support allowed us to grow our team 
by 10%, making innovative care for serious illness available to 
more of our community. 

As the leading nonprofi t provider in Delaware and 
Pennsylvania, we are committed to broadening access 
to our groundbreaking programs. Delivering the most 
comprehensive and compassionate care to families living 
with serious illness is vital to our mission. 

2020

2030

2040

2050

182,767

237,993

262,940

270,146



Delaware Hospice

When days are 
limited, each  
one counts
Hospice care offers comfort and 
manages symptoms for patients nearing 
the end of life. And thanks to our 
supporters, in 2018, access to quality 
hospice care helped 2,189 members 
of our community fulfill their desire to 
remain in the place they call home. 

At every age, having relief from the 
stress and pain of serious illness is a 
gift to individuals and their families. 
Delaware Hospice helped an increased 
number of younger Medicare hospice 
patients in 2018 than the national 
average. 

Our team coverage, our access to 
regional and national resources as well 
as incredible volunteers allowed us to 
customize services for adults ages 22-64 
as well as those 65 and older. 

Hospice is wherever individuals call home.1

1Patients may have received care in multiple locations 
2 NHPCO Facts and Figures, Revised 2018

Assisted Living Facility: 2.7%

Correctional System: 0.1%

Hospice Center: 22.2%

Hospital: 8.6%

Nursing Home: 9.1%

Patient’s Home (Hotel/Motel): 57.3%

“Words can't express the heartfelt thanks to all your staff who cared for 
our Mom during a difficult time. The genuine and compassionate and 
caring staff was most impressive.”

C.M., Bear

NATIONAL MEDICARE HOSPICE 
PATIENTS UNDER THE AGE OF 652

DELAWARE HOSPICE PATIENTS IN 
HOSPICE UNDER THE AGE OF 65

5.3% 14.84%



Delaware Hospice Center

Calm, Comfortable, and Caring — 24 Hours a Day 

“My late husband was very pleased with his stay [at the Delaware 
Hospice Center] and with the staff that assisted him. In fact, when we 
fi rst arrived, he said it was like staying at the Ritz-Carlton! Thank you 
so much for all that you did to make his last days pleasant ones.”

M.D-W., Lewes

Our Center Feels 
Like Home
If patients need a higher level 
of care to stay comfortable and 
safe when symptoms or pain 
arise, the Delaware Hospice 
Center offers a welcome 
alternative to hospital care. 

The Center provided round-
the-clock care to 460 families in 
2018, when patients or families 
needed more than could be 
handled at home. 

16 Private Suites

2 Family Kitchens

2 Living Rooms

2 Children's Playrooms

Patient Spa • Meditation Room 
Library • Garden with Waterfall 



Choices

Bringing Innovative Care to Delaware
CMS1 continually evaluates and tests models for providing and paying for healthcare. 

Over the past two years, CMS has been testing the willingness of patients eligible 
for Medicare to choose hospice if they were able to continue curative treatment. 
Delaware Hospice is the only hospice provider in Delaware selected to participate in 
this model, called Choices.2 

The program combines the treatment support found in palliative services with the 
interdisciplinary team (doctors, nurses, certified nursing assistants, social workers, 
chaplains, and volunteers) available to hospice patients. Through increased 
coordination of care, we along with CMS are evaluating access to hospice-type care 
and the total cost of care. 

Delaware Hospice has been nationally recognized for our leadership in 
implementing the model. As a leader, we have been instrumental in collecting data 
that will help determine the next chapter in our country’s hospice care. Our results 
will be used to inform our government leaders about the current healthcare needs in 
our community and around the country.

Exploring new ideas to best serve our community is vital to our mission and we value 
every opportunity to innovate care for serious illness. Teams:

CHOICES
(Kent County; started Jan. 2016)

53
CHOICES 2
(Sussex County; started Jan. 2018)

23

76 patients with an 
average length of 
stay of 80 days.

“We want to do what we can to help families find the care that is right for 
their loved one.” 

HHS Secretary Sylvia M. Burwell3

1Centers for Medicare & Medicaid Services
2Medicare Care Choices Model (MCCM) 
3Human and Health Services. (2015, July). CMS announces Medicare Care Choices 
Model awards. Retrieved July 11, 2019, from www.hhs.gov



Delaware Palliative

While working to get bett er, each day 
can be brighter
For people battling serious illness, Delaware Palliative offers clients the relief and 
satisfaction of having informed experts on their side. Delaware Palliative provides 
symptom management and support throughout the course of treatment. In fact, 
we offer the only community-based, in-home, palliative program.

It's common to think of cancer patients needing the support of in-home care, 
but two thirds of our Palliative patients in 2018 had other diagnoses. Delaware 
Palliative helped support physician care for nearly 300 patients, reducing return 
visits to the hospital. 

Serious illness can happen to anyone, at any age.
While many Palliative patients are older, 14.6% of our patients are under 65. 

Everyone, regardless of age, who needs support should have access to resources 
for them and their families. And for patients without family to help care for them, 
Palliative care at home is invaluable. 

AGE 22–40

2.5%
AGE 41–65

12.1%
AGE 66–75

22.3%
AGE 76+

63.1%

Cancer 29.4%

Cardiovascular 15.2%

Digestive 3.2%

Genitourinary 6.0%

Neurological 22.7%

Respiratory 13.6%

Other 9.9%

Diagnosis Breakdown

“Not only does [our Nurse Practitioner] represent 
your organization with professionalism, the 
relationships she developed with my dad and 
our family, far exceeds our expectations.”

T.M., Magnolia

282 patients 
supported



Delaware Transitions 

It’s hard to get 
help without 
knowing what’s 
available
While managing serious illness takes 
over so much of life, Delaware Transitions 
offers nonmedical guidance, support, 
and resources for everyday things.

Delaware Transitions connected 

“As a Delaware Transitions Coordinator, 
I love showing clients the resources 
available to them. When they 
say things like, ‘They thought of 
everything ... I could absolutely put 
this to good use,’ I really feel how 
much this program helps.” 

K.M., Milford

clients with needed 
resources.274 27,312

4,124
newsletters 
mailed monthly

times clients were 
supported



Over 650 Children 
participated in the New Hope program

“I used to think I was the only one 
that felt a lot of grief because I 
didn’t know any better. Now I can 
relate to many other people. I will 
forever and always remember Camp 
New Hope.”

I.G., age 10, Wilmington

Pediatric Programs

Special moments for today, 
meaningful memories for tomorrow
All of Delaware Hospice’s programs focus on each individual’s unique needs and 
on meeting their life goals. Thanks to you, we’re able to provide children with the 
specialized care they need as well.

This care comes through Katybug, our hospice/palliative pediatric care program. 
We are able to help children find relief for symptoms, and improve the quality 
of life for them and their families. New Hope, a free bereavement program for 
children ages 6–17; and Camp New Hope, a four-day camp that brings grieving 
children together to share their feelings in a positive, safe setting.

94 New Hope 
Campers 

4 children’s grief 
workshops and camps

28New Hope 
school support groups



Total Number 
of Clients

4,313
Average Length of 
Participation

256 Days

“Our friends within the [bereavement] 
group are fun, supportive, and very 
helpful when those emotions happen 
to fall out of your pocket or wherever 
they come from.”

R.W., Newark

Bereavement Services

Feeling better,  
one day at a time
Delaware Hospice Bereavement 
accompanies adults in the community 
on their grief journeys with a free 
13-month program, which offers  
120 six-week support groups, monthly 
groups, workshops, and social 
gatherings throughout the state  
each year. 

“Lunch Bunch” talks,“Good Grief” 
drop-in support groups, New Beginnings 
Brunches, and Next Step Dinners were 
appreciated by family members at all 
stages in their healing process. 

“When you‘re grieving death, it‘s helpful to connect with others, because 
they‘re either grieving themselves or can support you.” 

Claire Bidwell Smith1

1 Koenig, Debbie. (2019, July). The Grief Experience: Survey Shows It's Complicated. Retrieved July 11, 2019, 
from www.webmd.com

Our support groups help you heal.



Our People Make the Difference

Offering peace and comfort through compassionate 
caregivers, devoted staff, and dedicated volunteers
One of the unique and incredible aspects of Delaware Hospice is access to a team 
of support — from certified nursing assistants to registered nurses to volunteers.

Just one look at the Delaware Hospice Facebook page shows the enthusiasm of 
our community for the staff and volunteers who were there in their time of need. 

Volunteers played an integral part in our organization as well. Their commitment 
expanded our capacity to provide comfort and care. 

One of these incredible volunteers was Harriet Davies, whose dedication to 
Delaware Hospice began in 2005. In 2017, Harriet recorded over 480 volunteer 
hours! Her scope of impact is greater than many of us could imagine. Harriet not 
only supported Delaware Hospice’s patients in their homes and at the Delaware 
Hospice Center, but she also faithfully volunteers every year for Camp New Hope, 
helped with several fundraising events, and provided weekly clerical duties.

“Nurse Ashley Starke was there 
when I needed her with my Dad 
and Mom. She will always hold a 
special spot in my heart. Ashley 
is one of the best nurses and the 
compassion she showed towards 
my parents during their final days 
on earth was beyond what I ever 
could have hoped for. From the 
bottom of heart I thank you.”

V.N., Smyrna

Volunteers Maximize Our Resources

Number of Volunteers

407
Patients Visited

1,109

Donated Hours

24,995
Value of Donated Time

$434,156.10$



Your Impact

Because of you, we’re the leading nonprofi t hospice and 
healthcare agency in the area
At Delaware Hospice, we don’t just 
provide top-notch innovative, hospice 
and healthcare services. Thanks to 
donors, supporters, advocates, and 
volunteers like you who helped us 
minimize expenses and fi ll coverage 
gaps, we never turn anybody away 
for an inability to pay. Your generosity 
provided an immeasurable gift to 
people in need of care and comfort.

We encourage and count on your 
continued support! Donations of any 
size make a big difference, and we’re 
always in need of amazing volunteers 
with all types of skills. If you haven’t 
already, please consider including 
Delaware Hospice in your estate plan. 
You could leave a legacy that is worth 
so much more than a dollar amount, 
and your estate may also benefi t from 
tax savings. 

Donate to Delaware Hospice at 
delawarehospice.org. For questions 
or to discuss a planned gift, contact 
Sue Bernetich, Vice President of 
Development, at 302-478-5088 or email 
sbernetich@delawarehospice.org. 

“I will miss my father so much. The time I spent with him was precious and I 
got to know him all over again with these visits, and I couldn’t have done it 
without these special people in my life and his.” 

L.S., Carlisle, PA

Total Revenue
$27.3 Million1

Total Expenses
$28.8 Million

Total 
Revenue 
By Type 

Medicare: 85.7%

Fundraising: 6.7%

Commercial Insurance: 3.6%

Medicaid: 3.3%

Other: 0.6%

Financial Summary (Audited)

1Not inclusive of investment returns of $1.9 Million; $1.3 Million is unrealized due to market adjustments



Newark Office
16 Polly Drummond Center, 2nd Floor 

Newark, DE 19711

Dover Office
911 S. DuPont Highway 

Dover, DE 19901

Milford Office
100 Patriots Way 

Milford, DE 19963

Pennsylvania Office
1786 Wilmington-West Chester Pike 

Suite 200A 
Glen Mills, PA 19342


